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1. What Product or Solution does your API support?

CES20 is Amdocs’ market-leading customer experience cloud-native suite designed to accelerate service providers’ journey to the cloud and power the move from legacy systems to a leading microservices-based suite. Amdocs’ CES20 is the only fully-cloud-native, 5G-ready, pre-integrated BSS-OSS suite, enabling service providers to go from concept/code to monetization/production in minutes. 
Amdocs’ CES20 includes: 

1.	DigitalONE for multichannel commerce and care
2.	CatalogONE for flexible, marketing-driven product packaging 
3.	RevenueONE for real-time monetization 
4.	Service & Network Automation – this solution includes end-to-end service lifecycle management capabilities covering service design, service orchestration and inventory management 

2. Overview of Certified API
[bookmark: _Toc490661761][bookmark: _Toc308441422]
Aligned with TM Forum’s open API framework, CES20 offers a continuous integration/continuous delivery (CI/CD) environment built on Amdocs’ cloud-agnostic Microservices 360 (MS360) infrastructure platform. This helps service providers drive operational change and bring the business the needed agility and IT velocity to deliver results.


3. Architectural View

[image: ]
[image: ]

DigitalONE is a telco-specific cloud-native open and modular digital enablement platform for customer end-to-end care, commerce and order management journeys, spanning the entire order lifecycle, serving all care-billing-commerce needs with a single solution. It provides communications and media companies with the business agility to offer new digital experiences of the type and at the pace of native internet companies across ANY channel application, assisted or unassisted, existing or future ones; supports ANY line of business, service and bundle including third party - to ANY customer, existing or new, consumer or enterprise and it fits any existing legacy BSS that the operator is using. 
The DigitalONE platform is cloud-native, so it can scale on-demand to support changing activity levels. Furthermore, it incorporates open-source technologies and exposes application programming interfaces (APIs) that align with TM Forum standards, allowing easy addition of new capabilities and their re-use across any engagement channel, line of business and technology.

[image: ]

4. Test Results
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    Newman Report


    
        Collection
CTK-Customer-4.0.0

        
        Time
Mon Aug 17 2020 15:06:59 GMT+0530 (India Standard Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
15
0

          Prerequest Scripts
0
0

          Test Scripts
15
0

          Assertions
590
0


         

        Total run duration
1m 1s

        Total data received
218.14KB (approx)

        Average response time
4s


         

        Total Failures
0

    


    
Requests



        
            
                N1


            

            

            
                    
                        
                            
                                /customer


                            

            
                            
                                
                                            Description
This operation creates a customer

                                             

            
                                        Method
POST

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer

            
                                     

            
                                     

                                    Mean time per request
12.8s


                                    Mean size per request
536B


            
                                     

                                    
Total passed tests
9

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer


                            

            
                            
                                
                                            Description
This operation creates another customer

                                             

            
                                        Method
POST

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer

            
                                     

            
                                     

                                    Mean time per request
8.6s


                                    Mean size per request
538B


            
                                     

                                    
Total passed tests
9

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer


                            

            
                            
                                
                                            Description
This operation search for the created customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer

            
                                     

            
                                     

                                    Mean time per request
17.7s


                                    Mean size per request
209.51KB


            
                                     

                                    
Total passed tests
361

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		45		0

		Response has @type attribute		45		0

		Response has href attribute		45		0

		Response has id attribute		45		0

		Response has name attribute		45		0

		Body includes value held on href		45		0

		Body includes value held on id		45		0

		Body includes value held on name		45		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer/{{IDCU01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer/Customer_396458822097416145

            
                                     

            
                                     

                                    Mean time per request
1203ms


                                    Mean size per request
548B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_396458822097416145		1		0

		id is Customer_396458822097416145		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer/{{IDCU02}}


                            

            
                            
                                
                                            Description
This operation search for the other one of the created customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer/Customer_661249776818241538

            
                                     

            
                                     

                                    Mean time per request
1151ms


                                    Mean size per request
550B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_661249776818241538		1		0

		id is Customer_661249776818241538		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /customer?fields=href


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?fields=href

            
                                     

            
                                     

                                    Mean time per request
4.3s


                                    Mean size per request
2B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /customer?href={{HREFCU01}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?href=https://customer-customer-service:8080/customerManagement/v1/customer/Customer_396458822097416145

            
                                     

            
                                     

                                    Mean time per request
899ms


                                    Mean size per request
550B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_396458822097416145		1		0

		id is Customer_396458822097416145		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer?href={{HREFCU02}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?href=https://customer-customer-service:8080/customerManagement/v1/customer/Customer_661249776818241538

            
                                     

            
                                     

                                    Mean time per request
1170ms


                                    Mean size per request
552B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_661249776818241538		1		0

		id is Customer_661249776818241538		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer?fields=id


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?fields=id

            
                                     

            
                                     

                                    Mean time per request
3.2s


                                    Mean size per request
2B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /customer?id={{IDCU01}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?id=Customer_396458822097416145

            
                                     

            
                                     

                                    Mean time per request
912ms


                                    Mean size per request
550B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_396458822097416145		1		0

		id is Customer_396458822097416145		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer?id={{IDCU02}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?id=Customer_661249776818241538

            
                                     

            
                                     

                                    Mean time per request
871ms


                                    Mean size per request
552B


            
                                     

                                    
Total passed tests
24

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		@baseType is null		1		0

		@schemaLocation is null		1		0

		href is https://customer-customer-service:8080/customerManagement/v1/customer/Customer_661249776818241538		1		0

		id is Customer_661249776818241538		1		0

		name is Moon Football Club		1		0

		status is Created		1		0

		statusReason is null		1		0

		validFor is [object Object]		1		0

		engagedParty is [object Object]		1		0

		relatedParty is null		1		0

		account is null		1		0

		paymentMethod is null		1		0

		contactMedium is null		1		0

		characteristic is null		1		0

		creditProfile is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer?fields=name


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?fields=name

            
                                     

            
                                     

                                    Mean time per request
3.2s


                                    Mean size per request
2B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /customer?name={{NAMECU01}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?name=Moon Football Club

            
                                     

            
                                     

                                    Mean time per request
1261ms


                                    Mean size per request
2.1KB


            
                                     

                                    
Total passed tests
33

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		4		0

		Response has @type attribute		4		0

		Response has href attribute		4		0

		Response has id attribute		4		0

		Response has name attribute		4		0

		Body includes value held on href		4		0

		Body includes value held on id		4		0

		Body includes value held on name		4		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /customer?name={{NAMECU02}}


                            

            
                            
                                
                                            Description
This operation filter a customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer?name=Moon Football Club

            
                                     

            
                                     

                                    Mean time per request
1192ms


                                    Mean size per request
2.1KB


            
                                     

                                    
Total passed tests
33

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		4		0

		Response has @type attribute		4		0

		Response has href attribute		4		0

		Response has id attribute		4		0

		Response has name attribute		4		0

		Body includes value held on href		4		0

		Body includes value held on id		4		0

		Body includes value held on name		4		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /customer/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created customer

                                             

            
                                        Method
GET

                                        URL
http://10.76.128.86:1449/customerManagement/v1/customer/f0425514-22ec-4937-a579-563c575142f5

            
                                     

            
                                     

                                    Mean time per request
1205ms


                                    Mean size per request
157B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0
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